
IMPACT REPORT
JULY 1, 2024 – JUNE 30, 2025



METROPOLITAN FAMILY SERVICES • HOWARD & EVANSTON COMMUNITY CENTER IMPACT REPORT 2025

Welcome from the Executive Director
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7648 N. Paulina St.
Chicago, IL 60626
773-262-6622
www.howardevanston.org

Dear Friends and Supporters, 

Looking back on 2025, I am struck by the strength and generosity that run through every part of the 
Howard & Evanston Community Center. This year has been one of progress and possibility, made real by 
the people who walk through our doors and those who stand beside us. 

Adult Education became a gathering place for global voices, with learners from 50 countries surpassing 
Illinois’ performance goals and advancing toward new careers and opportunities. In Re-Entry Services, 
participants like Tatayana demonstrated what’s possible when determination meets support, moving 
from Fresh Start workshops to earning a Commercial Driver’s License (CDL) and preparing to launch a 
business. Our Youth Services gave young people space to create, lead, and mentor, while our Food 
Pantry provided nearly half a million pounds of food to neighbors balancing impossible choices.

At the heart of it all are the volunteers and supporters who make this work possible. Your time, 
commitment, and belief in our mission transform programs into pathways and challenges 
into opportunities. 

Together, we are not only responding to urgent needs but also shaping futures filled with dignity, stability, 
and hope. 

Yours in service,  
 

 
 
Jason Kaiser 
Executive Director

We provide the tools and resources to power individuals, enabling 
their independence, and offering a better chance for a brighter tomorrow.
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Adult Education
ADULT EDUCATION AT HECC: BUILDING SKILLS, OPENING DOORS

CLIENT IMPACT STORY: Tatiana Abomo

HECC’s Adult Education program helps adults build literacy, language, and academic skills needed for 
work, college, and everyday life. In 2025, the program served 307 students and exceeded our state’s 
measurable skills gains goal. We have a very diverse group of adult learners. Students represented 
50 countries and spoke 42 languages, creating a vibrant, multicultural learning community. Adult 
Education is the first step on a career pathway. Our program empowers adults with the knowledge, 
confidence, and opportunity to build brighter futures for themselves and their families.

Tatiana’s experience in HECC’s Community Health Worker 
(CHW) program sparked her passion for maternal and child 
health and opened doors to new opportunities. After she 
completed her CHW training, Tatiana was offered a position 
as a maternal health advocate with Sinai Hospitals, but the 
commute proved too difficult to meet her family needs. In the 
meantime, she has been actively involved in a community 
pregnancy group, participating as both a learner and 
a mentor. Determined to keep growing, she earned her 
GED in record time, studying 16 hours a week and working 
with a tutor nearly every day. Tatiana also received the 
Gateway Scholarship through City Colleges of Chicago, 
which provides free tuition and books for high-performing 
adult education students transitioning into college. She has 
since completed an ESL Transitions course and begun her 
first college credit class, building a foundation for a career 
serving women and families.

STUDENTS ENROLLED 
from 50 countries and 
speaking 42 languages

307

HSE SUBTESTS PASSED
Subtests count as an MSG

18
(70%) STUDENTS REPORTING 

ACHIEVING A PERSONAL GOAL
+24% over FY24

216

MEASURABLE SKILLS GAINS 
(MSGS)

+3.5% over FY24

57.5%
HIGH SCHOOL EQUIVALENCY 

(HSE & FORMERLY GED) EARNED
+4 over FY24

9
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Domestic Violence Prevention 
and Intervention Impact

DOMESTIC VIOLENCE DATA

The HECC Domestic Violence Program provides compassionate, trauma-informed support for individuals and 
families experiencing intimate partner abuse. Services include crisis intervention, safety planning, counseling, 
and legal advocacy to help survivors find safety and stability. Education on the cycle of abuse, coping skills, 
and self-care empowers participants to regain control of their lives. Financial and housing assistance, along 
with referrals to HECC programs and community partners, help remove barriers to independence. Through a 
supportive and nonjudgmental approach, the program helps survivors heal, rebuild confidence, and create 
safer futures for themselves and their families.

For survivors, being in a violent relationship can feel like a merry-go-round 
with no way off. One young client, only 21, wanted the abuse to stop 
but didn’t know how. She was raising her baby, working part time, and 
attending college while living with an abusive partner who frequently hit 
and choked her, accused her of cheating, and called her names.

After a violent incident that brought child protection services into her 
life, she began counseling through our Domestic Violence Program. At 
first, she felt forced to attend and doubted it would help. Over time, with 
patience and emotional support, she began to believe that a life free 
from abuse was possible.

She obtained an emergency protection order that became permanent 
and continued counseling, learning coping skills and self-care while 
rebuilding her confidence. With our help covering rent and utilities, she 
began to stabilize. Today she is healing, thriving, and breaking the cycle 
of abuse for herself and her child.

TOTAL NUMBER OF HOURS OF 
DIRECT SERVICE: 

3,622.50
TOTAL NUMBER OF INDIVIDUAL 

COUNSELING HOURS: 

1,623.25
TOTAL NUMBER OF HOUSING 

ADVOCACY HOURS: 

104

TOTAL NUMBER OF 
OUTREACH EVENTS: 

18

TOTAL NUMBER OF EMERGENCY 
ORDERS OF PROTECTION GRANTED:

60
TOTAL NUMBER OF LEGAL 

ADVOCACY HOURS:

583
TOTAL NUMBER OF INDIVIDUALS 

REACHED IN OUTREACH:

1,521

TOTAL NUMBER OF 
HOTLINE CALLS:

399

TOTAL NUMBER OF PLENARY ORDERS 
OF PROTECTION GRANTED:  

18

TOTAL NUMBER OF SUPPORT 
GROUP HOURS:  

271.5

CLIENTS SERVED:  

202

A SURVIVOR’S STORY
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Early Learning
HECC’s Early Childhood Education operates out of the Sheila Reynolds Berner Family Center in Chicago. 
The program offers year-round care and learning for children ages 0-5 and their families. Through Early 
Head Start, it serves 48 infants and toddlers, and through Head Start, 36 preschoolers receive daily 
early education and school readiness interventions. For working families needing longer hours, we 
participate in Illinois Action for Children’s Child Care Assistance Program so children can stay in care 
while their parents work.

FAMILY ENGAGEMENT
This year, our program strengthened family 
partnerships through monthly engagement 
meetings on parenting, social-emotional 
development, health, nutrition, and safety. 
We began with Curriculum Night and Parent 
Orientation, setting a collaborative tone for 
the year. Families participated in sessions on 
school readiness, positive discipline, and special 
education referrals, as well as literacy events like 
Family Reading Day and community activities 
such as Splish Splash Field Day and a Holiday 
Celebration with gift card support. Monthly Coffee 
Tables offered welcoming spaces for dialogue, 
while the Parents as Teachers curriculum provided 
families with tools and activities to support their 
child’s learning and development.
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KEY DATA

CLIENT SUCCESS STORY: Rivera Family
The Rivera family joined our infant room after immigrating to Rogers Park. As first-time parents, 
Jose and Isabel faced the challenges of adapting to a new country, caring for their daughter 
Emilia, and managing financial stress on a single income. Staff provided essentials such as 
diapers and clothing and connected them to food pantries, the Rogers Park Free Store, and 
the library. Emilia initially struggled with separation anxiety, but her teacher created a nurturing 
classroom and, with support from our mental health consultant, helped Jose and Isabel  learn 
techniques to comfort Emilia  and build her confidence. As Emilia adjusted, Isabel began 
focusing on her own goals. She enrolled in HECC’s Adult Education classes to improve her 
English, worked with staff to build a resume and practice interviews, and eventually secured 
a part-time job at an early learning center to contribute to her family’s financial security. The 
family is now thriving. Today, the Riveras feel more secure and empowered, celebrating Emilia’s 
milestones with pride and hope for the future.

(names changed for privacy)

SCHOOL READINESS MEASUREMENTS

80%
MATH

85%
LANGUAGE

88%
SOCIAL/EMOTIONAL

83%
COGNITIVE

85%
LITERACY

87%
PHYSICAL

100% Enrollment in our Head Start (3-5 years old) and Early Head Start (0-3 years old) programs

25% Enrollment of children with disabilities in both programs

80% Overall Attendance Rate
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Food Assistance
The Howard & Evanston Community Center Food Pantry provides free, nutritious, and culturally 
representative groceries to individuals and families experiencing food insecurity. Operating as a client-
choice model, the pantry allows clients to select items that best meet their household’s needs and 
preferences, promoting dignity and reducing waste. In 2025, HECC distributed nearly 500,000 pounds of 
food, a 6 percent increase over 2024, reflecting growing demand as families face rising costs for food, 
housing, and transportation. The pantry serves residents of Rogers Park and an increasing number 
of households from Evanston and surrounding neighborhoods. Supported by partnerships with the 
Greater Chicago Food Depository and community donors, the pantry remains a vital lifeline for working 
families seeking consistent and reliable food access.

FY25 PANTRY DATA

5,818 Total Served 
(Individuals and Households)

52,202 Total Pantry Visits 
(Individuals and Households)

8.4 visits (Average per Household)

9.2 visits (Average per Individual)

498,272 lbs. of Total Food Distributed

HECC FOOD PANTRY
FROM SERVICE TO SECOND CHANCES: 
Christopher’s Path Forward
Our volunteers are the backbone of the HECC Food Pantry, 
and Christopher Perez’s journey shows how service can spark 
transformation. He first came to HECC through a court-ordered 
community service requirement, choosing to fulfill his hours 
at the pantry. What began as an obligation quickly grew into 
commitment. Christopher’s consistency, reliability, and positive 
spirit impressed staff, especially Food Pantry Coordinator Silvina 
Mamani, who connected him to our Intake & Referral Team. 
Through them, he joined the HECC Re-Entry Program and Fresh 
Start Workshop, marking his shift from volunteer to participant.

After completing his service hours, Christopher chose to 
stay. He excelled in the Fresh Start Workshop and went on to 
complete Metropolitan Family Services’ Job Readiness Training, 
building new skills and confidence. With support from his Case 
Manager, he entered the Chicago Transit Authority’s Second 
Chance Program. Christopher’s story illustrates the power of 
connection, opportunity, and true second chances.

Christopher Perez, Re-Entry and Pantry

Silvina, Pantry
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Client Intake Services
This program year marked the beginning of HECC’s client intake services. Every prospective 
client now begins with a short interview designed to identify needs and introduce the full 
range of services available. This process reduces barriers between programs, strengthens care 
coordination, and ensures clients receive support in a comprehensive and connected way.

Through our integration with the nine other Metropolitan Family Services (MFS) sites across 
Chicagoland, which together responded to more than 27,000 inquiries in 2025, clients benefit 
from access to a broad network of resources. When a need cannot be met within MFS, our 
strong external referral partnerships provide additional pathways to support.

The intake service has become a vital entry point and bridge between program areas, helping 
clients navigate complex challenges and ensuring that no matter where they begin, they are 
connected to the right care and resources for their journey forward.

FY25 INTAKE & REFERRAL DATA

98.6%
OF CALLERS GETTING 
AT LEAST 1 REFERRAL

207
INTAKE CALLS WITH 

11-20 MINUTES DURATION

97%
OF CALLERS GETTING 

AT LEAST 1 INTERNAL REFERRAL

61
INTAKE CALLS WITH 

20+ MINUTES DURATION

641
TOTAL CALLS

374 
INTAKE CALLS WITH 

0-10 MINUTES DURATION
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HECC’s Re-Entry Support Services program helps returning citizens rebuild their lives 
with stability and opportunity. Each participant begins with a criminogenic risk 
and protective factor assessment to identify strengths, challenges, and likelihood 
of returning to prison. This guides an individualized plan developed with a Case 
Manager and Career Coach. Clients also participate in the Fresh Start Training, 
which helps participants overcome barriers to successful community re-entry while 
building workplace skills and exploring career pathways. Clients are then connected 
to employment, vocational training, and wraparound services such as housing, 
healthcare, and counseling. Through this comprehensive approach, HECC supports 
each person’s progress from re-entry to long-term success.

Re-Entry Support Services

RE-ENTRY SUCCESS SPOTLIGHT
FROM FRESH START TO CDL: 
Tatayana’s Journey
A year ago, Tatayana entered HECC’s Fresh Start Job 
Readiness Training workshop determined to change her 
future. She set her sights on earning a CDL and building a 
transportation career. Following the program’s pathway, 
she first secured stable employment, quickly landing a job 
at Culver’s. Three months later, she returned with pay stubs, 
ready to advance into CDL training.

The road wasn’t easy. Tatayana faced setbacks and retook 
tests, but her persistence paid off when she earned her CDL. 
She began driving trucks, then applied for a CTA bus driver 
position while continuing work with a logistics company. 
Now, she’s preparing to launch her own logistics business 
and is leasing office space to bring that vision to life.

Tatayana’s story shows the power of determination 
combined with opportunity. By following Fresh Start’s steps of 
employment, training, and advancement, she transformed 
a bold decision into a thriving future.

Tatayana, Re-Entry Success Spotlight

KEY DATA

181 individuals completed the Fresh Start Workshop, graduating from 13 cohorts that build 
core re-entry, decision‑making, and workforce readiness skills.

89% (161 participants) completed an Individualized Re-Entry Plan, demonstrating strong 
engagement and follow‑through on personalized goals for stability, employment, and reduced 
risk behaviors.

Extremely low recidivism among participants on parole: Of the 29 individuals 
on IDOC parole at enrollment, only one recidivated, reflecting the program’s effectiveness in 
supporting compliance and reducing justice‑system involvement.
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Workforce Services

Inside Job Fair

Job Fair Registration

HECC WORKFORCE: BUILDING PATHWAYS TO EMPLOYMENT
In 2025, HECC launched HECC Workforce, combining re-entry employment services with adult education 
to better serve community job seekers. The program helps returning citizens, adults with limited English, 
and others facing barriers to employment build skills, confidence, and career connections. Re-entry 
staff build trust and connect participants with employers, while adult education staff provide English 
learning, high school completion, and career training that prepare people for advancement. Together, 
they offer one strong, coordinated workforce pathway. A major highlight was the April 2025 Job Fair, 
which drew 341 job seekers, 12 employers, and 4 partner organizations representing industries such as 
healthcare, hospitality, logistics, and public transit. HECC Workforce is helping neighbors turn hard work 
into meaningful employment and brighter futures.

KEY DATA
128 job placements
10 people entering Commercial Driver’s License training  (with 4 already licensed)

38 earning health-related certificates
20 advancing into higher education or vocational programs
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HECC’s Youth Services provide a safe and engaging space where young people learn, 
grow, and explore their potential. Programs combine academic support, creative 
expression, and skill-building to prepare youth for success in school, work, and life. 
Through afterschool and summer opportunities, participants engage in STEAM learning, 
media production, mentoring, and leadership development while building confidence 
and teamwork. Social-emotional learning and prosocial activities promote resilience, 
problem-solving, and healthy relationships. From hands-on projects like art and coding 
to career readiness workshops and field trips, HECC helps youth develop skills, discover 
strengths, and create pathways to brighter futures.

Youth Services

2025 SUMMER MEDIA & PRODUCTION PROGRAM RECAP

IMPACT

PROGRAM HIGHLIGHTS

This summer, HECC’s Media & Production Program brought together young creators for six weeks 
of hands-on learning in digital media, livestreaming, video editing, and career preparation. More 
than a technical workshop, the program fostered confidence, creativity, and teamwork while 
exploring storytelling through technology.

Students produced edited videos, designed graphics, and completed livestreams. Beyond technical 
skills, they strengthened communication, problem-solving, and teamwork—skills that will benefit them in 
school, work, and creative projects.

• LIVESTREAMING 
Students used OBS Studio to run live broadcasts, 
host tournaments, and stream LEGO builds.

• VIDEO EDITING 
Starting in CapCut and moving into DaVinci Resolve, 
they learned pacing, captions, and audio balancing.

• CONTENT CREATION 
From thumbnails to highlight reels, students 
produced polished, engaging media.

• CAREER PREP 
Each participant built a resume, identified 
strengths, and explored media career paths.

Youth



METROPOLITAN FAMILY SERVICES • HOWARD & EVANSTON COMMUNITY CENTER IMPACT REPORT 2025

STAFF SPOTLIGHT
PEER MENTOR: Kiermarr
This summer, Kiemarr excelled as a peer mentor while leading elementary-age members in building a Snap Circuit 
Moonbase. In this hands-on STEM project, students designed a model lunar base powered by real electronic 
circuits. Using color-coded snap pieces, they connected switches, lights, and motors to simulate how power 
might work on the Moon. Kiemarr’s patience, encouragement, and clear explanations helped younger students 
understand how electricity flows and stay motivated through each step.

At the Clubhouse, peer mentoring helps youth build leadership, communication, and problem-solving skills. 
Kiemarr’s success shows how young leaders can inspire others through teamwork and shared learning.
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Anonymous
Joan Sextro Trust

$40,000-$79,999
Frechette Family Foundation

$15,000-$39,999
Anonymous (2)
Bank of America
Dr. Scholl Foundation
Patricia Shaw

$10,000-$19,999
Ann & Robert H. Lurie 

Children’s Hospital of 
Chicago

Guy A. and N. Kay Arboit 
Charitable Trust

Helen V. Brach Foundation
The Valerye McCarthy 

Charitable Foundation
Edmond and Alice Opler 

Foundation
W.P. & H.B. White Foundation

$5,000-$9,999
George M. Eisenberg 

Foundation for Charities
Fidelity Brokerage Services LLC
Betsy and Jim Feld
Erica and Dale Granchalek
Mary Frances Hauser
Nancy Hickman
Barbara Kaufman
Maureen Kelly
Saints, Faith, Hope & Charity
The Seabury Foundation
Jerome Spellman
Walter and Caroline Sueske 

Charitable Trust

$1,000-$4,999
Anonymous
36 Foundation, Inc.
The Albertsons Companies 

Foundation
James Baldwin
Lovely and Joe Bastian
Harry F. and Elaine Chaddick 

Foundation
Sally and Lawrence Domont
The Mary Duffy Charitable 

Foundation
Stephen and Verna Foster
Joseph Graciosa
Michael Henson
Ronald Kramer 

Nicor Gas
Nutter, McClennen & Fish LLP
PayPal Charitable Giving Fund
Mary and Wallace Rappe
Sacred Heart Schools
Gordon and Carole Segal
Greg and Patricia Servatius
Seyfarth Shaw LLP
TopBloc
Frank Tsai
The Turano Foundation
Bonnie Wagner
Jessica Wheatley

$500-$999
Kathleen Butler
Matthew Butz
Isabel and Robert Curley
Elizabeth and Jeffery 

Donahue/Later
Jeffrey Erickson
Taal Hasak-Lowy
Lydia Hopper
Paul Jacobs
Neil Johnston
Katherine Juda
Wooram Kim
William Lawlor
Vance Liebman
Deborah McCormick
Kristin Merk
Barbara Phelan
Patrick Rocks
Allen Rodriguez
Joanne Storm

$250-$499
Anonymous
The Blackbaud Giving Fund
Gary Bruckner
Kelly Cassidy
Mary Clare and Joseph 

Starshak
Henrietta Dombrovskaya
Robert Eder
Linda and James Fiffer
Jennifer Halttunen
Elizabeth and Charles Hayford
Ryan Hedges
R. Thomas Howell
Sandra Johnson
Philip and Gaye Kenny
Maria for the 49th Ward Inc.
Margaret and Robert 

McCamant
Northwestern University
Kathleen Quattrocchi-Brady
Ravenswood Presbyterian 

Church

Lucy L. Salenger
M. Sheila and Peter Hebein
Holly Sider Smith
Friends of Mike Simmons
John and Mary Smith/Van 

Gerpen Smith
Sylvia Stec
Mark and Catherine Steege
Christine and Eric Strobel
Becky Sutton
John Tierney
Kathleen Tucker

$100-$249
Anna Anderson
Arthur Anderson
Robert Boyda
Roberta Buchanan
Pamela Burr
Elvin Chan
Jason Eliason
Wendy Epstein
Isaac Freilich Jones
Kelly Gearhart
Margaret Glaser
Edward Gromala
Beverly Gumola
Peter Haley Toepfer
Margaret Hayes
David Homer
Daniel Hutchins
The International Chapter of 

the P.E.O Sisterhood KW - IL
Matthew & Leigh Kennelly
Margaret Kullman
Ruth Lochner
Margaret McClory
Kathleen McCourt
Phillip Mohr
Carol Mooney
Gwendolyn and Philip Nyden
Kathleen Pozzi
Nancy Quinn
Teresa Roll
Linda Rosenblum
Sally Ryan
Melanie Sampson
C. Stephan and Linda Sands
Karen Segvich
Brooke Smart
John Straus
Marit Vamarasi
Karen and Richard Weiland
Beata Welsh
Ann Whelan
John Wise-Burley

Up to $99
Jeremy Adler
Nakia Burress
Tenney Cassell
Danny Chun
Staycie Flint
Benjamin and Amanda 

Gorvine/Milner-Gorvine
Kathleen and Thomas Haney
Debby Hernandez
Richard Johnston
Daniel Kaplan
James Kaplan
Martha Lannert
Richard Levenfeld
Lisa Makoul
Mallory McMahon
Terri Michaels
Phil Mohr
Kathlyn S. Myers
Robert Schell
Ann and John Searles
Christine Wojtak Seasly and 

Mark Seasly
Andrew Spatz
Rhonda Tullis

Thank You to All Our Donors
FROM JULY 1, 2024 – JUNE 30, 2025
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