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We provide the tools and resources to mpower individuals, enabling
their independence, and offering a better chance for a brighter tomorrow.

Welcome from Executive Director

This has been a big year for us! Our name changed, reflecting that we're now part of Metropolitan
Family Services, but our commitment to the Greater Rogers Park Area is stronger than ever, and we are
deepening our connection to Evanston. In Fiscal Year 2023 we were able to reach 8,711 people.

Activities ranged from preparing our youngest clients for kindergarten and helping our Promise Scholars
succeed in college, to providing emergency supports to domestic violence survivors and teaching
English to clients from 64 different countries.

Our Howard Afterschool Reading Program (HARP) continued a successful partnership with Oakton
Elementary School in Evanston. HARP volunteers and instructors helped second and third graders who
struggled with reading post-COVID improve and develop a love for reading.

That’s not all. Our Workforce and Reentry Services helped men and women coming home from
incarceration secure jobs and stay active and engaged in their community. Responding to a growing
food insecurity problem in our community, the HECC Food Pantry distributed 429,000 pounds of food
benefitting 1,656 families and households - a 39 percent increase from last year.

In 2024, we are forming a community board to improve our impact in Rogers Park and Evanston. We

are also exploring ways to expand adult education programming to Chicago’s South Side, and we are
deploying a new health services navigator training program. We will continue our work to fill service gaps
in South Evanston and forge new partnerships to make that happen.

With your support, the Howard & Evanston Community Center is and remains ready to serve. Our ultimate
goal is to keep fulfilling our mission - helping low-income individuals and families in the Greater Rogers
Park Area and Evanston stabilize their lives and develop the social skills necessary to become effective
community members. Thank you for a great year!

Jason Kaiser
Executive Director

7648 N. Paulina St.
Chicago, IL 60626
773.262.6622
www.howardevanston.org



Early Childhood Services

The Early Childhood Education Program at the Sheila Reynolds Berner
Family Center provides a high-quality, affordable early childhood
° ® education program for children ages 0-5 years in a full-day program.

N.'. The Family Center offers year-round, full-day child care/Head Start/Early

Head Start, providing the necessary tools for children to be prepared for
STORY OF IMPACT

and to succeed in a traditional full-day school program.
A 2-year-old boy and his mother started with us when the
boy was an infant, and he is now in one of our toddler rooms.
Through observations and assessments, the teachers, in
collaboration with the Family Support Worker, Disabilities
Coordinator, and a supervisor, felt the child could use some
extra support and recommended he be evaluated by Early
Intervention. Initially, the mother didn't feel the need, but the
team explained the benefits of evaluation in the hopes she
would change her mind.

Meanwhile, the teachers continued to work with the child
through individualized activities in the classroom and had
ongoing communication with Mom. Over time, his mother
agreed to move forward with an evaluation, and the child
began to make progress in his development. The child has
since started using more words, engaging in activities with
his peers, and building social-emotional skills.

- Nancy Salvador, Director of Early Learning

THE FAMILY CENTER’S IMPACT NUMBERS

SERVED 97 CHILDREN ages 0-5 years

ages 0-3 years met or exceeded
their school readiness outcomes

ages 3-5 years met or exceeded
their school readiness outcomes




Human Services

The Howard & Evanston Community Center offers tools to help adults and families change their
lives and gain the skills they need to flourish.

Domestic Violence Prevention and Intervention provides a safe space for survivors to receive
support services from case management, court advocacy and counseling.

STORY OF POSSIBILITY

When a survivor makes the difficult decision that it is fime to leave
their abuser, sometimes there is nowhere to go. Sometimes, the
only safe choice is to go as far away as possible in order to find
safety for themselves and their children.

This was the situation with one of our clients. She lived outside

of lllinois with her abuser and their children, and every time

she would try to leave, he would find her, and she felt forced to
return to him. She called one of her friends who lived in Chicago
and had worked with our agency herself to find safety, heal

and move forward, free from abuse and her abuser. Her friend
recommended that she call our agency for support. We were
able to work with this survivor to plan her escape to Chicago,
where we arranged a hotel room for her and her five children.

During their time in the hotel, we assisted with food, clothing, personal items and gas cards

for tfransportation. In order to keep them safe, we assisted her in filing an Emergency Order of
Protection, which was granted. We are working with the family with counseling services in order
to assist them in their journey to healing. While there is still a way to go for this survivor and her
children to get back on their feet, we are continuing in our support with housing advocacy,
employment advocacy and educational advocacy, as well as life skills. The family is on the road
to recovery and healing.

- Stacy Goodman, Domestic Violence Clinical Program Supervisor

DOMESTIC VIOLENCE SERVICES IMPACT NUMBERS

173 CLIENTS SERVED 420 Hotline Calls Received
(110% increase over FY22)

11 outreaches that served 525 INDIVIDUALS

37 Emergency Orders of Protection Granted
3,133 Hours of Direct Service Provided

14 Plenary Orders of Protection Granted
1,391 Hours of Individual Counseling Provided

109 Hours of Housing Advocacy Provided
544 Hours of Group Counseling Provided

102 Hours of Case Management Provided,
serving all 173 CLIENTS




Adult Education
IMPACT STORY

In Spring 2023, we referred one of our remote students fo a community family outreach
program to acquire home visits for her children. The student, a recent refugee from
Afghanistan and a mother of 14-month-old triplets, had not left her third floor apartment
with her children for three months and had developed post-partum depression. Her teacher
participated in the first home visit and helped with the enrollment papers, unsure if the
student and her husband would actually go through with the home visits.

Her family embraced the family outreach program, welcomed the Early Childhood Education
specialist in their home every month, went to socialization programs at the library and at their
center, and have enrolled the triplets in daycare. In Fall 2023, the student reached back out
to her teacher to ask to enroll in our in-person classes. Ultimately, the student is back on track
and working to achieve her academic goals as well as her dream of becoming an interpreter
or daycare teacher.

- Moon Parker, Adult Education Supervisor

ADULT EDUCATION IMPACT NUMBERS

369 ADULT LEARNERS SERVED 3 Adult Learners Passed the Citizenship Test
(the majority being refugees,
asylum seekers and immigrants)

43 Computers and Hotspots Distributed for
Remote Instruction

64 Countries Represented 4 Adult Learners Passed at Least One General

45 Languages Spoken Education Diploma (GED) Test

49 Volunteer Tutors Recruited

B b At ST %

Our new beginner ESL class in Northfown Library's beautiful, A visual of the homeland nations of our students, staff and
spacious community room. We established a partnership with volunteers, showing our diversity.

Chicago Public Library in West Rogers Park in Summer 2023 in

response to the overwhelming number of students coming fo

our program for English language instruction. We are now up

fo 20 students from more than 10 countries who speak more

than 12 languages.




Employment and Reentry Services

STORIES OF IMPACT

Romond Peterson enrolled in HECC's Fresh Start Job Readiness Training in April 2023 with the
goal of going to driving school to get his Commercial Driver’s License and becoming an over
the road driver. He wants to own his own trucks and employ more young men and women
who face barriers to employment. After successfully completing Fresh Start, he enrolled in
Progressive Driving School on April 24, 2023. Romond successfully completed his 240-hour
driving requirement in September 2023. He is currently onboarding for employment with the
truck driving company Schneider.

Will Kochel sought assistance from HECC's
Reentry Program. Having led a tumultuous life
marked by evading warrants across multiple
states, he found stability at HECC and with
HECC's partner A Safe Haven in December
2022. Will engaged in HECC's Reentry Support
Services, completed job readiness workshops,
and pursued culinary training in collaboration
with HECC's Adult Education Program where
he earned industry-recognized cerfifications.
Despite setbacks with an outstanding warrant,
he remains resilient. Will is envisioning a future
that is unburdened by his past by gaining
employment, paying off court fees, and
resolving his warrant in the state of Florida,
and he has expressed optimism about ,
building a new life. Will Kochel (middlie) with Charles Hardwick, Reentry and

Workforce Services Manager (left), and Mark Ersfeld, Reentry &
Workforce Services Program Coordinator (right).

EMPLOYMENT AND REENTRY SERVICES IMPACT NUMBERS

211 Fresh Start Workshop Graduates

276 PARTICIPANTS Completed Criminogenic
Risk Assessments (all returning citizens)

141 PARTICIPANTS Completed Individualized
Reentry Service Plans

37 People Placed in Job Training Programs

29 People (78% OF PARTICIPANTS)
Completed Job Training Programs

91 PEOPLE PLACED IN EMPLOYMENT

(82 were returning citizens)

46 People Maintained Employment for 30 Days
60 People Maintained Employment for 60 Days
14 People Maintained Employment for 90 Days

200 People Did Not Recidivate in the First Year
After Intake

RECIDIVISM RATE
HECC:
lllinois:

National:




The Howard & Evanston Community Center’s Food Pantry helps address food insecurity in the
Greater Rogers Park Area and Evanston communities.

FOOD PANTRY IMPACT NUMBERS

1,656 FAMILIES/HOUSEHOLDS SERVED 429,000 Pounds of Food Distributed
(Up from 1,193 in FY22, a 39% Increase) 42,668 Pantry Visits in FY23

3,803 INDIVIDUALS SERVED
(Up from 3,041 in FY22, a 25% Increase)




Thank You to All Our Donors
FROM JULY 1, 2022 - JUNE 30, 2023

$100,000+
Caerus Foundation, Inc.

$25,000-$99,999
Exelon Green Lab
National Louis University

$10,000-524,999

Anonymous

George and June Block
Family Foundation

Helen Brach Foundation

Fred J. Brunner Foundation

Erica and Dale Granchalek

Nancy Hickman

Barbara and Kenneth
Kaufman

The Valerye McCarthy
Charitable Foundation

Lisa Nieman

Edmond and Alice Opler
Foundation

Sacred Heart Schools

Dr. Scholl Foundation

Patricia Shaw

Winnetka Congregational
Church

W.P. & H.B. White
Foundation

$5,000-59.999

Patrick & Anna M. Cudahy
Fund

Delta Dental Foundation of
[llinois

George M. Eisenberg
Foundation for Charities

Betsy Feld

Hayes Mechanical

Junior League of Evanston-
North Shore

Phil and Gaye Kenny

Nanda and Robert LaPata

Lotta Fund for Aiding
Discharged Convicts

Malcolm and Beth
Lowenstein Foundation

Art and Anne McGivern

Seabury Foundation

Segal Family Foundation

Lauren Vree

$1,000-$4,999

36 Foundation

Lincoln Abbey

Albertsons Companies
Foundation

Bank of America Employee
Giving Campaign

Mary Kathryn Black

Capital One

Carnow Family Fund

The Community Church of
Wilmette

Pat and Patty Crowley Fund

Isabel and Robert Curley

Elizabeth Donahue and
Jeffery Later

Lynn Donaldson and
Cameron Avery

Ross Doppelt

The Mary Duffy Charitable
Foundation

Diane and Julian Eberhardt

Bob and Janet Eder

Evanston Lighthouse Rotary
Club

Katy and Peter Feit

Stephen and Verna Foster

Mary Gannon

Kenneth Hale

Beverly Hayford Family
Fund

Michael and Abby Henson

Jessica Jacobson

Jewel-Osco

Jason Kaiser

Mary Ann Kono

Ronald Kramer

Elizabeth and Vance
Liebman

Carolyn Lindsey

Mary Lou and James Lyons

Madigan Family
Foundation

William and Susan Quinlan

Bill Quinn

Marsha and Ned
Robertson

Alison and Stephen
Schlickman

Greg and Patricia Servatius

Seyfarth Shaw, LLP

Jerome Slater

Wilma and Jerome
Spellman

Starbucks Foundation

Joanne Storm

Sueske Charitable Trust at
Harris Private Bank

Joey Sylvester

David Utzinger

Bonnie and Paul Wagner

Marion Walsh

Galbriel Weldin

Jay Westerman

$500-$999

John Amato

American Endowment
Foundation

Virginia O'Brien Austern
and David Austern

Scott and Karen Bieber

Jean and Marcus Casady

Lisa Charpentier

Peggy Cunniff

Ellen Dalton

Joann and Francis
Distefano/Emmons

Sally and Lawrence
Domont

Eugenia Elliotft

Lisa Featherer

First National Bank of
Omaha

Gene Flynn

Joseph Graciosa

Marissa Graciosa and
Gabe Gonzalez

Elizabeth and Charles
Hayford

Sue and Stuart Hertzberg

Lydia Hopper and Andrew
Steets

Katherine Juda and Paul
Marcus

Suzanne Klemmer

Williom and Blair Lawlor

Samantha Layne

Nancy Lou and William
Kelly

Jack Marco

David and Agnes Murdoch

Laura Nelson and Jay
Carlson

Network For Good

Kathleen and Thomas
O'Brien

Mary Ann O’Connor

Salvation Army

M. Sheila and Peter Hebein

St. Nicholas Roman
Catholic Church

Mark and Catherine
Steege

Christine and Eric Strobel

John Van Vranken and Pat
Burke

Stacia Whitmore

$250-$499

Nancy Anderson

Anonymous

Alexandru Barboi

The Blackbaud Giving Fund

Barbara Carrane

Sandhya Chandrasekhar

Charities Aid Foundation of
America

Adam Claypool

Carol Czaja and Theodore
Wachs

Eliza and Timothy Earle

Linda and James Fiffer

Didier and Katherine
Glattard

Moira Collins Griffin and
Andrew Griffin

Lois and James Hobart

Michael Jackson

Joanne Kalnitz and
Marshall Sorkin

Wooram Kim

Mary Lindblad

Margaret and Robert
McCamant

Daniel Mendelson

John Muench

Felicia Owens

Jack and Karen Page

Julie Rand

Karyn Reif and Eric
Gershuny

Libby Shortenhaus

John Smith and Mary Van
Gerpen Smith

Scoft and Megan Solis

Edward and Tracy Sommer

Jennifer Sutherland

Becky Sutton

John C. Tierney

Tradelink LLC

Kathleen Tucker and
Richard Levey

United Way Worldwide

Harry Wells
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Up to $249

AA Restoration, LLC

Cassandra Aikman

Arthur Anderson

William and Celia Arnold

Evelyn and Neil Aronson

Robert Barba

Rita Behr

Miriam Berele

Camille and James
Blachowicz

Margaret Blondis

Madeline and Art
Blumberg

Lori Boex

Helen and Willard Boris

Kimberly Boscow

Robert and Eileen Boyda

Thom Brooks

Cydney Brown

Roberta and John
Buchanan

James Burke

Jana Butman

David Calfee

Kathleen Cantone

Helen Carlock

Susan Carrel

Marcia Caulkins

Elvin Chan

Susan Clark

Margaret Feit Clarke and
Brian Clarke

Kate Collinson

Elaine Colon and Andy
Spatz

Rebecca Conant

Ann and Charles Connors

Ca'la Connors

Renee Cortez

Dan and Mary Beth Cox

Priscilla Daley

Julie DeCock

Searah Deysach

Jean Dolan

Henrietta Dombrovskaya

Christine Dowdle

Loretta Ferlauto

Martin and Susan Fine

Jacqueline Fitzgerald

John and Judith Fitzgerald

Maeve and Patrick Foley

Karin and Daniel Freeburg

David Furey

Kay Furey

Dorothy and Daniel Fusco

Alice and Charles
Gallagher

Nancy and William Geary

Linda Gerber

ello Kitty

JLTETS Y v

Richard and Nancy Girard

Lisa Golden-Dalke

Benjamin Gorvine and
Amanda Milner-Gorvine

Beverly Gumola

Tricia Gutekanst and John
Donahue

Kathleen and Thomas
Haney

Rebecca Hankin

James and Kathleen
Hardgrove

Maggi Hayes

Will Heelan

Carol Hennessey

Janet Hieshetter-Greenberg
and Eric Greenberg

Margaret Higgins

David Homer

Pamela Horan-Bussey

Janise Hurtig

Judith Freeburg Igliori

Judith Mitchell Ishii

Judith Janowiak

Myra and Anthony Jeskey

Isaac Freilich Jones

Joy Joyce

Diane Kaiser

John and Mary Kambanis

Daniel Kaplan

James Kaplan

Pamela Kaul

Barbara Keeley

Megan Kelly

Stephanie Kelly

Matthew and Leigh
Kennelly

Janet and John Kimler

Jeff Kritzer

Margaret Kullman

Patricia Labellarte

Martha Lannert

Linda and James Leahy

Bradley Levi

Heidi Levin

Ruth Lochner

Sydney MacGilvray

Sandra Mack

Manske Dieckmann
Thompson Architecture
Interiors

Christina Marciniak and
Michael D Brown

Mary Martin

Donna Masini

Ann and Robert McArthur

Elizabeth McCabe

Margaret and Robert
McClory

Debbie McCormick
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Mary and Bill McCormick

Kathleen McCourt and
Warren Friedman

Mary and Frank McGrath

Michael Mcintyre

Katherine F. McSpadden

Mary Meccia

Liz and Scotft Mendel

Ann Metzger

Janet Migdow

Kara Miller

Ken Modzelewski

Carol Mooney

Douglas Moring and Mary
S. Moring

Craig Mousin

Gwendolyn and Philip
Nyden

Edward and Rebecca
O'Connell

Odira Okouo

Joy O'Malley

Olu Osho

Michelle Oxman

John-Paul Paonessa

PEO Chapter KW

Barbara and Robert
Perkaus

Lauren Peters

Michael Pfeifer

Beata Welsh and David
Phillips

Linda Polenzani

Kathy Pozzi

Keisha Prowoznik

Nancy Quinn

Dilys and Nasim Rana

Mary and Wallace Rappe

Steven and Mary Ravid

Norma Richard

Linda Rosenblum and
Steven Swiryn

Sharon M. Roth

Marie Roti

Kathleen Rundell

Julie Ryan

Sally Ryan

Maria-Paz Salas

Joy Sanchez

Mary Ann Sanders

Mary Ann and Robert
Savard

Ellen and Barry Schatz

Robert Schell

Allison and Charles Scherer

Patrick and Kelly Schileker

David Schmitt

Mary Beth Schmidt

Zeva Schub

Aline and Ed Schuliz

Christina Schultz

Ann and John Searles

Christine Wojtak Seasly and
Mark Seasly

Evangeline Semark

Elizabeth Servatius

Joan Sextro

Emily Sharpe and Brian
Roche

Richard Shea

Judy Shechter

Clara Sheffer and Jerome
Schenwar

Marina Shirky

Diane and David Sigman

Kedus Sineshaw

Eleanor and Louis Skydell

Gloria Smith

Angela Sopko

Mary Sofir

Mary Clare and Joseph
Starshak

Elizabeth Tamny

Kathy Tate-Bradish

Evelyn Thompson

Elizabeth Timmins

Christine Mary and Peter S.
Haley Toepfer

Mary and Glenn Torgerson

Sheila and Roger Ward

Irwin Weil Trust

Karen and Richard Weiland

Ann Whelan and Phillip
Dawvis

John and Marcia Wise-
Burley

Dale Ziegler

Rachel Zinser
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